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Political framework: Europe 2020 

7 flagships 

• Youth on the move 

• Innovation Union 

• Digital Agenda for Europe  

• An industrial policy for the globalisation era 

• New skills for jobs  

• European Platform against poverty  

• Resource efficient Europe 
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Digital Agenda for Europe: background 

 

 

• Digital Agenda for Europe (DAE) - key strand of 

the Commission's EU2020 strategy.  

 

• DAE: to establish sustainable economic growth 

and social benefits via digital technologies. 
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What is the Digital Agenda about? 

Single European Market  
in digital sphere 

 
     Basic broadband for all             

Europeans by 2013 and 
faster rollout of  
 high speed internet 

 
    E-skills for all Europeans 

Interoperability & standards  

 

            Trust & security online 

 

ICT research & innovation 

 

     ICT solutions for ageing,  
             climate change,  

      cleaner transport,  

   e-government, e-health … 
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• Delivered: 

• 50% completed 

• 45% on track 

• 5% behind schedule 

 DAE – progress 

since 2010 
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Global digital performance: EU trailing 
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ICT contributes to jobs and growth 
 

GROWTH Internet: 21% of 
G20 GDP growth 

2005-2010 

Digitalized SMEs 
produce 10% more, 

grow and export twice 
and create twice the 

jobs ordinary ones do 

Cloud could increase 
EU GDP growth by 

0.4% 

ICT = 6% of 
EU GDP 

ICT investment 
→50% productivity 

growth 

Internet usage x2 every 
2-3 years  

Wireless connected 
devices: doubling from 

25 to 50Bn, 2015-20 

Mobile data traffic: x12-
14, 2012-18 

4m EU ICT workers: 
3% increase during 

crisis 

But Europe lacks 700,000 ICT  
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DAE Review 

• Why review: fast moving area, new developments, new 

virtuous cycles of ICT use and savings both in public and 

private sector – need to refocus DAE 
 

 



 

A European borderless economy — the Digital Single Market 
 

 

Speeding up public sector innovation 

Very fast internet supply and demand 

Cloud  computing 

Trust and Security 

Entrepreneurship and digital jobs and skills 

Beyond R&D&I: An industrial agenda for key enabling technologies 
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The Digital Single Market – a borderless EU economy 
 
 

Fragmented 
National 

Frameworks 

Digital Single 
Market 
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Public Sector Innovation – more with less 

Improved 
service levels 

e-procurement 
could save €100 

bn per year  

E-health savings e.g. 
Italy €12.4 bn (11.7% 
of health service 
expenditure) 

Reuse of PS 
data:  

€140bn 
economic 

value  

Resources freed-up for 
further investments 

ICT investment 

E-gov: reduce  
admin costs 

15-20% 
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Broadband drives competiveness 

Correlation Fixed Broadband Penetration and Competitiveness
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Cloud Computing 

Cloud 
Change of paradigm 

Over €100 BL impact on GDP 
pa 

3.8m jobs  

by 2020 

Cloud computing strategy 

1) Better standards, no 
lock in, certification 

2) Safe and fair contract 
terms and conditions 

3) EU Cloud Partnership 
(public, common 

procurement 
requirements) 
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Trust and Security 

TRUST 
16% enterprises 

experienced 
threats to their 
internet-based 

systems 

40% citizens not 
assured to spread data 

over internet 

38% citizens not assured to 
pay over internet 

Disruption to 
critical 

networks and 
online 

business  

Citizens not assured! 
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ICT investment 

More infra. + e-
readiness/skills 

Take-up of online 
services 

 

More innovation (also 
in management, 
logistics…), new 

products 

 

Higher total 
productivity 

GDP increase 

More ICT use 
across ALL sectors 

Entrepreneurship and digital jobs and skills 
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Research and Innovation 

Bring home 
benefits of  next 

generation 
technologies 

Light and 
fast 

More 
SMEs 

Closer to 
market  

Pooling 
resources 
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7 Key Transformative Actions 

Copyright Framework Review 

Public Sector Infrastructure (CEF) 

Regulatory measures on non-discrimination & wholesale pricing  

(Broadband) 
 

European Cloud Partnership 

Directive on Network & Information Security 

Grand Coalition on ICT skills & Jobs 

Common Industrial Strategy  
for micro- and nano-electronics 
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DAE Review - Impacts 

Growth 
& Jobs 

5% expected increase of European GDP by 
2020 

- 1.2 million jobs to be created in infrastructure 
construction in the short term, 

- 3.8 million jobs throughout the economy in 
the long term 
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• DAE progress positive – but room for improvement. DAE Review 

identifies solutions to barriers to Europe's digital transformation. 
 

• Going Local, DAA and online platform are important sources for 
acquiring stakeholder feedback and input – we will continue to 
engage. 
 

• Commitment - political and financial - vital to secure Europe's 
place in a globally competitive digital future. 

Concluding Remarks 
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Stakeholder engagement 

 
Online stakeholder engagement platform 

 
https://ec.europa.eu/digital-agenda/ 

 

    

Connecting with 

local stakeholders 

Monitoring country 

progress – explore 

open data 

Digital Agenda Assembly 

19-20 June, Ireland 
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blogs.ec.europa.eu/digital-agenda/ 

@DigitalAgendaEU 

DigitalAgenda 

ec.europa.eu/digital-agenda 
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Thank you 
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